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April, 2011 Rimage Replacement Parts List
1
Producer Ill Series
Producer Il - 6100, 7100, 8100, 6100N, 7100N, and 8100N
g £ g 8 g & Pt
Level 2 &% = & @ & Number Name Additional Information MSRP Euro
X | x 3000253 Adhesive back bumper Cone-shaped Bumper $ 0.90 € 0.67
X | X 3000216  Bin full sensor $ 1154 € 8.55
x| x| x| x| x| x 501357-001 Carousel $ 13342 € 98.83
X | X X | X 3000219 Carousel sensor $ 7.68 € 5.69
X | x 3000788 Door $ 274.86| € 203.60
X | x 3000787 Door $ 294.72) € 218.31
» X | X 3000786 Door $ 311.11] € 230.45
g x 3001232 Embedded module Q45 Motherboard $4,263.53 € 3,158.17
] X X 3001231 Embedded module Q45 Motherboard $4,767.13 € 3,531.21
3 X | x| x| x| x| x 3000207 Gripper (picker) board assembly $ 630.42 € 466.97
§ X 3001035 Hard drive set Replaced as a set $ 591.96 € 438.49
g X X 3000865 Hard drive set Replaced as a set $ 769.92 € 570.31
5 x| x| x| x| x| x 3000209 Operator panel LCD display $ 161.90 € 119.93
X | x 2001002 Output bin $ 433 € 3.21
e e 3000301 PCI card, IEEE 1394b FireWire, for external control center $ 156.86 € 116.19
Recorder - CD/DVD - .
x | x 3001058 6100/6100N SATA, Quick-release $ 15459 € 92.00
X | X | X | X 3000923 Recorder - CD/DVD SATA, Quick-release $ 158.21 € 94.00
X X X 3001065 Recorder - Blu-ray SATA, Quick-release, Embedded $ 605.98 € 448.87
Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
X | x| x x x| x 3000217 Carousel belt $ 1240 € 9.19
X | x| x| x| x| x 3000218 Carousel motor $ 269.58 € 199.69
X | X | x| x x| x 3000254 Door sensor $ 1154 € 8.55
X | x| x| X 3000256 Flex cable Flex cable for the lift arm $ 12497 € 92.57
X | X 3000255 Flex cable Flex cable for the lift arm $ 12488 € 92.50
X 3001034 Fan $ 2518 € 18.65
X | x | x | x 3000220 Lift arm belt $ 17.03 € 12.61
X | X 3000221  Lift arm belt $ 20.16 € 14.93
X | X | x| x x| x 3000631 Liftarm cover $ 99.94 € 74.03
X | X | x| x x| x 3000208 Lift motor $ 268.55| € 198.93
X | x| x| x| x| x 3000224  Lift motor pulley Includes setscrew $ 1943 € 14.39
= X X x 3000257 PC button board $ 38.14 € 28.25
©
= X 3001037 Power supply assembly er:::ges power supply and control $ 948.60 € 702.67
>
[
= x 3001038 Power supply assembly L':fa':‘ges power supply and control $ 998.24) € 739.44
[}
Z
X 501296-001 Power supply assembly er:::ges power supply and control $ 903.56| € 669.30
X 501318-001 Power supply assembly L':fa':‘jes power supply and control $ 92866 € 687.89
X 3000210  Power supply assembly er:::ges power supply and control $1,019.60 € 755.26
X 3000211  Power supply assembly L':fa':‘ges power supply and control $1,042.47 € 772.20
X X X 3000261 USB hub $ 27.98 € 20.73
X X x 3000225 USB hub $ 27.98 € 20.73
Field Level Parts require advanced technical abilities and are intended for experienced technicians only. It is recommended you contact Rimage for service
options for these repairs
X X 3001259 SATA Upgrade Kit for 7100/8100 Order 2 kits for 8100 $ 649.81| € 481.34
£ x X 3001258 SATA Upgrade Kit for 7100/8100 - oy o 5 yits for 8100 $ 59219 € 438.66
3 Quick-release
% X | X | x x| x| x 2001342 Control board $ 364.14 | € 269.73
-
§_ X 203643-001 Power supply $ 246.03 € 182.24
z X X 203643-001 Power supply $ 246.03 € 182.24
x 203645-001 Power supply $ 179.15 € 132.70
X X 203645-001 Power supply $ 179.15 € 132.70
Depot Level Parts require an experienced repair technican and special tools and should only be attempted by Rimage Factory Repair

« All prices are shown in their respective currency and subject to change without notice.

» Many Rimage parts are intended to only be replaced by a Rimage factory trained technician who is currently authorized or
certified by Rimage. Many parts require specialized tools and training for a successful installation. Repairs or replacements carried
out by any person who is not authorized by Rimage to replace or install the particular part is not recommended and may void the
parts warranty.

* Parts are not returnable items. All purchases are final.

* Replacement parts may not be new, but will be in good working order and of like kind and functionality.
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Producer Il Series

Producer Il - Autostar I, Protégé Il, Amigo Il, and AutoPrinter I

= _ 5

5 = £

2 8 5 5

Level E’ E E E Part Number Name Additional Information MSRP Euro
X | x| x 3000253 Adhesive back bumper Cone-shaped bumper $ 090 € 067
- X | x| x| x 501357-001 Carousel $133.42 € 98.83
3 X x| x| x 3000219 Carousel sensor $ 768 € 569
] X | X 303607-001 Cover $163.45 €121.07
o X | X | x| x 3000207 Gripper (picker) board assembly $630.42) €466.97
§ X | X | X | X 3000319 PCI card, IEEE 1394/IDT FireWire, for external control center $ 73.79 € 54.66
g X | X 3001344 Recorder - CD/DVD SATA, Autostar Il and Protégé Il $212.72| €157.57
5 X 3001345 Recorder - CD/DVD SATA, Amigo I, non-Quick-release $241.93 €179.21
X 3001346 Recorder - CD/DVD SATA, Amigo Il, Quick-release $233.17) €172.72
Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
X | x| x| x 3000217 Carousel belt $ 1240 €9.19
x| x| x| x 3000218 Carousel motor $269.58 €199.69
X 501418-001 Door $507.21 €375.71
X 501418-001 Door $507.21 €375.71
X 501090-001 Door $350.96] € 259.97
x| x| x| x 304554-001 Door hinge $ 854 €6.32
X 700717-001 Flex cable Flex cable for the lift arm $124.88) €92.50
X 700721-001 Flex cable Flex cable for the lift arm $12497 €9257
£ X | X 3000332 Flex cable Flex cable for the lift arm $124.97 €9257
% X | x| x 3000220 Lift arm belt $ 17.03 €12.61
3 X 3000221 Lift arm belt $ 20.16] €14.93
T % x x| x 3000631  Lift arm cover Note: Nickel-plated shafts must also be $ 9994 €74.03
2 replaced

X | X | x X 3000208 Lift motor $268.55 € 198.93
X | x| x| x 3000224 Lift motor pulley Includes setscrew $ 1943 €14.39
X | X 3000333 Power supply assembly Includes power supply and control board $937.88 €694.73
X | X 3000334 Power supply assembly Includes power supply and control board $898.11| €665.27
X 304671-001 Shaft $ 54.70 €40.52
X | x| x 304719-001 Shaft $ 49.34) €36.55

Field Level Parts require advanced technical abilities and are intended for experienced technicians only. It is recommended you contact Rimage for service

options for these repairs

SATA Upgrade Kit for Protégé and Order 2 kits for Autostar, Systems must have

X e Autostar Dell 800 or 1800 Control Centers $45028 €333.54
X 3001166 SATA Upgrade Kit for Amigo Non-quick-release $221.32] €163.94
. 3001256 SATA Upgrade KIT for Amigo - Quick- QU|ck-re|ea§e (Only use if drives are $236.77 €175.38
= release currently quick-release)
o X | x| x| X 201067-001 Door sensor $ 768 €5.69
% X | X 2001342 Control board - Autostar/Protégé Part only $364.14) €269.73
= X 2001342 Control board - Amigo/Autoprinter Part only $364.14 €269.73
;3). X | x| x| x 626256-401 Operator panel Button board $ 5449 €4258
o
x| x 203645-001  Power supply - Autostar/Protégé ;ggtoc;';'z)(M“St orderan adapter plate PN ¢ 479 15 € 132.70
x  x  203645-001  Power supply - Amigo/Autoprinter ;ggo‘;g'}")(M“St order an adapter plate PIN - ¢ 479 15 € 132.70

Depot Level Parts require an experienced repair technican and special tools and should only be attempted by Rimage Factory Repair

« All prices are shown in their respective currency and subject to change without notice.

» Many Rimage parts are intended to only be replaced by a Rimage factory trained technician who is currently authorized or
certified by Rimage. Many parts require specialized tools and training for a successful installation. Repairs or replacements carried
out by any person who is not authorized by Rimage to replace or install the particular part is not recommended and may void the
parts warranty.

* Parts are not returnable items. All purchases are final.

* Replacement parts may not be new, but will be in good working order and of like kind and functionality.
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April, 2011 Rimage Replacement Parts List
3
Professional Series
Professional 3400/5400N
Part Number Name Additional Information MSRP. Euro
2001625 Print Ribbon Carriage $ 150.00 € 111.11
o 2001624 Retransfer Ribbon Carriage $ 125.00 € 92.59
§ 3001366  Disc Dispenser $ 17.711 € 13.12
% 2001680  Door Assy, 5400N $ 22372 € 165.72
- 2001681 Door Assy, 3400 $ 22372 € 165.72
% 3001346  Recorder - 3400 $ 23317 € 17272
3 3000923  Recorder - 5400N $ 15821 € 94.00
° 3001065  Blu-ray Recorder $ 605.98 € 448.87
Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
Professional 5100N
Part Number Name Additional Information MSRP Euro
s 3000621 Collator Pivot Tray Part of collator $ 154 € 1.14
o 2000551 Door $ 28237 € 209.16
% 3001459 Hard Drives Replaced as a set $ 59196 € 438.49
- 304929-102 Input bin $ 480 € 3.56
% 3000923 Recorder SATA, Quick-release $ 158.21 € 94.00
’ag_ 3001065 Recorder - Blu-ray SATA, Quick-release $ 60598 € 448.87
(@) Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
3000397  Control board $ 29524 € 218.70
3000244  Door Sensor $ 1154 € 8.55
+ 3000246 Lift Arm Gripper (Picker) board assembly $ 633,55 € 469.30
©
% 3000398 Motherboard Assembly Q45 Motherboard, Memory, CPU, Fan, and Plate $1015.02 € 751.87
=
3 3000248 Operator Panel LCD display $ 167.31 € 123.93
E 3000249  PC Power Button $ 3814 € 2825
- 3000399 Power Supply $ 10146 € 75.16

Field Level Parts require advanced technical abilities and are intended for experienced technicians only. It is recommended you contact Rimage for

service options for these repairs

Professional 5300N

Part Number Name Additional Information MSRP Euro
3000240  Bin full sensor $ 1154 € 8.55
- 3000241  Bin Present Sensor $ 768 € 5.69
E 3000621 Collator Pivot Tray Part of collator $ 154 € 1.14
] 2001160  Door $ 258.73 € 191.65
9 3001459 Hard Drives Replaced as a set $ 591.96 € 438.49
S 304929-102 Input bin $ 480 € 3.56
g 3000622  Output Bin $ 9421 € 69.79
& 3000923 Recorder SATA, Quick-release $ 158.21 € 94.00
3001065 Recorder - Blu-ray SATA, Quick-release $ 60598 € 448.87
Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
3000242  Collator Assembly $ 363.62 € 269.35
3000243  Control Board $ 29524 € 218.70
3000244 Door Sensor $ 1154 € 8.55
© 3000246 Lift Arm Gripper (Picker) board assembly $ 633,55 € 469.30
§ 3000247 Motherboard Assembly Q45 Motherboard, Memory, CPU, Fan, and Plate $ 97271 € 72053
>
3 3000248 Operator Panel LCD display $ 167.31 € 123.93
E 3000249  PC Power Button $ 3814 € 28.25
- 3000250 Pivot Tray Assembly For pivoting input bin $ 42561 € 315.27
3000251 Power Supply $ 10146 € 75.16

Field Level Parts require advanced technical abilities and are intended for experienced technicians only. It is recommended you contact Rimage for

service options for these repairs

« All prices are shown in their respective currency and subject to change without notice.
» Many Rimage parts are intended to only be replaced by a Rimage factory trained technician who is currently authorized or
certified by Rimage. Many parts require specialized tools and training for a successful installation. Repairs or replacements carried

out by any person who is not authorized by Rimage to replace or install the particular part is not recommended and may void the

parts warranty.

* Parts are not returnable items. All purchases are final.

* Replacement parts may not be new, but will be in good working order and of like kind and functionality.
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4
DLN5200/DL5200
Part Number Name Additional Information MSRP Euro
3000621 Collator Pivot tray Part of collator $ 154 € 1.14
g 304842-001 Door Front panel $ 7495 € 55.52
a 304783-001 Input bin Disc input caddy $ 446 | € 3.30
% 3000314 Operator Panel LCD display $ 111.80 € 82.81
- 3000319 PCI card, IEEE 1394/IDT DL5200 - FireWire, for external control center $ 7379 € 54.66
% 3000623  USB hub DL5200 $ 2798 € 20.73
g 3001347  Recorder - CD/DVD DL5200, DLN5200, non-Quick-release $ 196.00 € 196.00
O 3001348 Recorder - CD/DVD Quick-release DL5200 Quick-release $ 206.00 € 206.00
Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
3000300 Collator assembly $ 52831 € 391.34
3000339  Control board DL5200 $ 26877 € 199.09
3000316  Control board DLN5200 $ 49592 € 367.35
3000310 Door sensor $ 2081 € 15.41
3000083  FireWire Bridgeboard with bracket DL5200 Includes 2 bridgeboards & brackets $ 12535 € 92.85
3000340 Gripper assembly Lift arm $ 52175 € 386.48
E 3000311 Hard drive EI'SIKIASZOO hard drive, serial ATA, 36GB, 10,000 $ 23089 € 171.03
©
§ 3000312 Motherboard DLN5200 915 Motherboard, Memory, CPU, Fan $1021.32 € 142320
©
© 3000313 Motherboard DLN5200 865 Motherboard, Memory, CPU, Fan $ 71866 € 53234
3000315 PCB button board Ellj_ti\(l;ZOO PCBA, button board 3 - PC power $ 3814 € 28.25
3000317 Power supply DLN5200 $ 11991 € 88.82
3000318  Power supply DL5200 $ 17915 € 13270
Field Level Parts require advanced technical abilities and are intended for experienced technicians only. It is recommended you contact Rimage for
service options for these repairs
Depot 3001165  SATA Upgrade Kit for DL5200 DL5200 - Non Quick-release $ 331.70 € 24570
Level Part 3001293  SATA Upgrade Kit for DLN5200 DLN5200 - Non Quick-release $ 27851 € 206.30

Depot Level Parts require an experienced repair technican and special tools and should only be attempted by Rimage Factory Repair

« All prices are shown in their respective currency and subject to change without notice.
» Many Rimage parts are intended to only be replaced by a Rimage factory trained technician who is currently authorized or
certified by Rimage. Many parts require specialized tools and training for a successful installation. Repairs or replacements carried

out by any person who is not authorized by Rimage to replace or install the particular part is not recommended and may void the

parts warranty.

* Parts are not returnable items. All purchases are final.

* Replacement parts may not be new, but will be in good working order and of like kind and functionality.
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April, 2011 Rimage Replacement Parts List
5
Printer Series
Part Number Name Additional Information MSRP Euro
g 3000627 Base Pad Prism on Autoloader $ 162.03| € 120.02
5 3000628 Base Pad Standalone Prism $ 118.49 € 87.77
% 304702-001 Feet - small Prism on Autoloader $ 0.56 | € 0.41
- 202557-001 Feet - large Standalone Prism $ 154 | € 1.14
% 501351-001 Roller - payout $ 190.48 | € 141.09
g:_ 501350-002 Roller - take-up $ 90.15 € 66.78
o Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
3000458  Bitmap board Standalone Prism $ 340.88 € 252.51
= 3000382  Bitmap board Prism on Autoloader $ 383.78 | € 284.28
§ 3000630 Lead screw Includes one attached bearing $ 215.87 € 159.90
o 3000383  Printer cam $ 8.58 | € 6.36
g 3000927  Print head replacement kit $ 607.21 € 449.79
E 3000384  Ribbon motor / print head motor $ 103.39 € 76.59
H Field Level Parts require advanced technical abilities and are intended for experienced technicians only. It is recommended contact Rimage for
service options for these repairs
Depot Level 250460-001 Lead screw bearing \ ''$ 601 € 445
Part Depot Level Parts require an experienced repair technican and special tools and should only be attempted by a Rimage Repair Depot
Part Number Name Additional Information MSRP Euro
Operator 304834-001 Fan filter $ 1.33 | € 0.99
Level Part 3000349  Printer platform Metal platform for disc $ 6735 € 49.89
Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
AutoPrinter Il
Please refer to the Producer Il section for repair parts for the AutoPrinter IIl.

« All prices are shown in their respective currency and subject to change without notice.

» Many Rimage parts are intended to only be replaced by a Rimage factory trained technician who is currently authorized or
certified by Rimage. Many parts require specialized tools and training for a successful installation. Repairs or replacements carried
out by any person who is not authorized by Rimage to replace or install the particular part is not recommended and may void the
parts warranty.

* Parts are not returnable items. All purchases are final.

* Replacement parts may not be new, but will be in good working order and of like kind and functionality.
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April, 2011 Rimage Replacement Parts List
6
Il 1l E600 Part Number Name Additional Information MSRP Euro
= X | X X 3000454  Clamping pin Kit includes 2 pins $ 2317 € 17.16
EJ X | X X 2000910  Fan Filter, Everest $ 1.16 € 0.86
S % X | X 203015-001 Ink ribbon carrier $ 179.00 | € 132,59
T o X 2000663  Ink ribbon carrier $ 179.00 € 132.59
g X | X X 3000306 Ink ribbon base plate $ 4020 € 29.78
o Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
X | X X 203419-001 Bushing Qty. 10 $ 1.63 | € 1.21
X | X X 203471-001 C-clamp Qty. 10 $ 0.09 € 0.07
X | X 3000453  Gear pin $ 9.35 | € 6.93
X 3000304  Heat roller assembly $ 464.61 € 344.16
X X 3000376  Heat roller assembly $ 48194 € 356.99
X | X X 3000455  Heat roller spring $ 142 € 1.05
- X | X X 3000456 ITS feed bobbin $ 1.03 | € 0.76
E X | X X 3000457  ITS feed shaft $ 1047 € 7.76
= X | X X 3000379 ITS Peeling roller assembly $ 6130 € 4541
§ X | X X 3000307  Platen roller $ 305.45 € 226.26
= X 3000375  Power supply $ 340.07 | € 251.90
& X X 3000378  Power supply $ 302.27 € 223.90
X 3000305  Print head assembly $1,081.38 | € 801.02
X 3000377  Print head assembly $1,084.34 € 803.21
X 3000863  Print head assembly HD_UNIT, EV600 $1,782.28 € 1,320.21
X | X X 3000380  Torque limiter - 2000 $ 10.08| € 7.47
X | X X 3000381  Torque limiter - 2500 $ 1973 € 14.61
Field Level Parts require advanced technical abilities and are intended for experienced technicians only. It is recommended you contact Rimage for
service options for these repairs
X | X X 203435-001 Capstan Bracket Assembly RESERVED - Level 2
X | X X 203439-001 HB42 Motor for Platen feed RESERVED - Level 2
X | X X 203432-001 HD Release PCB or Mid_Frame PCB RESERVED - Level 2
- X | X 203432-001 Heat roller cam shaft assembly RESERVED - Level 3 $ 4633 € 34.32
E X | X X 2000706 ITS End PCB RESERVED - Level 2
§ X | X X 203416-001 ITS-Guide Roller 2 RESERVED - Level 2
k] X | X 203023-001 ITS Plate5 Assembly RESERVED - ITS Motor - Level 3
B X | X X 2000173 ITS Position PCB RESERVED - Level 2
§' X | X X 203316-001 ITS roller shaft 3 RESERVED - Level 2
X | X X 2000911 Ribbon PCB RESERVED - Level 2
X | X X 203309-001 Torque Limiter 300, Everest RESERVED - Level 2
X | X X 203309-001 Tray gear RESERVED - Level 3 $ 142 € 1.05
Depot Level Parts require an experienced repair technican and special tools and should only be attempted by Rimage Factory Repair

« All prices are shown in their respective currency and subject to change without notice.

» Many Rimage parts are intended to only be replaced by a Rimage factory trained technician who is currently authorized or
certified by Rimage. Many parts require specialized tools and training for a successful installation. Repairs or replacements carried
out by any person who is not authorized by Rimage to replace or install the particular part is not recommended and may void the
parts warranty.

* Parts are not returnable items. All purchases are final.

* Replacement parts may not be new, but will be in good working order and of like kind and functionality.
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7
Desktop Series
Rimage 2000i
Part Number  Name Additional Information MSRP Euro
- 304843-001 Fan filter $ 232 € 1.72
§ 501416-001 Input/output bin $ 148.48 € 109.98
T 3000624 Operator panel LCD display $ 11660 € 86.37
k] 3000349 Printer platform Metal platform for disc $ 6735 € 49.89
5 3000354 USB hub $ 2798 € 20.73
g 3000920 Recorder - CD/DVD $ 181.49 € 109.00
= 3001165 SATA Upgrade Kit for 2000i $ 331.70 € 245.70
Operator Level Parts are able to be replaced by operators with basic technical abilities and require no special training
3000345 Control board $ 268.77 € 199.09
E 3000347 Gripper (picker) assembly Lift arm $ 29168 € 216.06
= 3000472 Gripper (picker) assembly retro-fit kit Includes lift arm and printer platform $ 603.47 € 447.01
§ 210806-001 Printer assembly $1,168.19 € 865.32
o 3000350 Power supply assembly $ 179.15 € 132.70
£ Field Level Parts require advanced technical abilities and are intended for experienced technicians only. It is recommended you contact Rimage

for service options for these repairs

« All prices are shown in their respective currency and subject to change without notice.

» Many Rimage parts are intended to only be replaced by a Rimage factory trained technician who is currently authorized or
certified by Rimage. Many parts require specialized tools and training for a successful installation. Repairs or replacements carried
out by any person who is not authorized by Rimage to replace or install the particular part is not recommended and may void the
parts warranty.

* Parts are not returnable items. All purchases are final.

* Replacement parts may not be new, but will be in good working order and of like kind and functionality.
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Authorized Repair Personnel

Parts Category Definition Other Technical Requirements

Operator Level Parts replaced by the Rimage System Key|6 Familiar with MS Office and Windows Explorer
Operator: 6 Ability to install application level software and service packs
6 Operator trained during the system 6 Has replaced toner, cleared jams on paper copiers or ink cartridges
installation on a typical printer.

Field Technician Level |Parts replaced at the production location: [ Requires special training and experience:

6 Work normally performed by a Rimage 6 Thorough understanding of Windows OS and PC network

Field Engineer administration

6 Typically requires specialized training, 6 Comfortable with replacing general PC-type components and
technical fine motor skills, and experience performing fine mechanical adjustments

6 Understands Windows XP and Win 7 OS, PC registry settings, and
performing Bios updates

At least one of the following:

6 A+ certified

6 2 yr Technical Degree or equivalent

6 5+ years in same/similar industry/position
6 1+ years working on Rimage equipment

Depot Repair Level Parts typically replaced at the Rimage Requires special tools and training. Expert in:
factory service center. Requires special |6 Windows OS and PC network administration
tools and training: 6 Comfortable with replacing general PC-type components and
6 Work normally performed by a Rimage performing fine mechanical adjustments
Depot Technician 6 Understands Windows XP and Win 7 OS, PC registry settings, and

6 Replacements not recommend to be  |performing Bios updates
performed by end users. Requires

specialized training, and experience At least one of the following:

6 A+ certified

6 2 yr Technical Degree or equivalent

6 5+ years in same/similar industry/position

6 1+ years working on Rimage equipment

Parts can not be returned. All purchases are final.

Field and Depot level parts do not ship with installation instructions and are intended to be replaced by a
Rimage employee.

« All prices are shown in their respective currency and subject to change without notice.

» Many Rimage parts are intended to only be replaced by a Rimage factory trained technician who is currently authorized or
certified by Rimage. Many parts require specialized tools and training for a successful installation. Repairs or replacements carried
out by any person who is not authorized by Rimage to replace or install the particular part is not recommended and may void the
parts warranty.

* Parts are not returnable items. All purchases are final.

* Replacement parts may not be new, but will be in good working order and of like kind and functionality.
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